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1. UC38 Maintain Support Services 

1.1 Brief Description

This use case describes the system requirement for establishing and maintaining support services data.  These services are needed to facilitate the installation of the associated alterations or visits (e.g crane service to support an installation team).

1.2 Flow of Events

1.2.1 Basic Flow 

The user logs into the system.

See system use case “NDE Security”

The user then selects one or more alterations/visits based on some filter criteria. 

UC38.1 When the support services required is “Yes” then the system will require the identification of at least one support service for the alteration or visit 

The user can add, modify or delete a support service for an alteration or visit.   UC38.2 The system will allow the user to identify one or more Support Services for a given alteration/visit (e.g. Crane and Air – LP). 
If adding a support service then

UC38.3 The user will not be required to enter a value for each qualifier associated with the given Support Service (e.g. Quantity, Use Days and/or Capacity for Crane Support Services). 

UC38.4 The user can add multiple instances of the same support service type for an alteration/visit. (e.g.  (2) 50 Ton Cranes may be required for 2 days, and (1) 1000 Ton Crane may be required for 1 day). 

If modifying a support service then

UC38.5 The user can change the values of the qualifiers associated with the support service type. 

If deleting a support service then

UC38.6 The system will not allow a user to delete all associated Support Services when Support Services Required is Yes. 

UC38.7 If a Support Service is deleted, the system will delete the associated Qualifiers and Values. 

UC38.10 If multiple instances exist for the same Support Service type, the user has the ability to delete a single instance at a time. 

1.3 Pre-Conditions

1.3.1 Support Services Required Flag must be “Yes”

 UC38.9 The user must set the Support Services Required Flag to “yes” before support services can be added to an alteration/visit. 
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